Qusai Tweissi
qusaitw@hotmail.com | 740-818-0485 | https://www.linkedin.com/in/qusaitw/

Professional Profile 
Instructional design expert with four years of experience in multimedia design and instructional technology, specializing in learning technologies, course design, and educational administration. Proficient in managing and optimizing learning management systems (Canvas, Blackboard) and leveraging tools like Articulate 360 and Camtasia to develop training materials and multimedia content. Experienced in applying instructional and multimedia design theories, with a growing focus on integrating AI technologies to enhance learning experiences.
Current research interests include self-regulated learning strategies, the use of AI in education, contextualized instructional design, and augmented and virtual reality (AR/VR). Additionally, skilled in translating complex LMS content into accessible formats for native Arabic speakers.

SKILLS
· Learning Management System (Blackboard, Moodle, Canvas)
· Microsoft Office Suite, Online course design, Articulate 360, Adobe Premier, Microsoft Office 365
· Experimental research on educational intervention.
· Desktop and laptop installation, software updates, and classroom technology support.
· Web-conferencing tools: Microsoft Teams, Zoom, Adobe Connect
· AI integration: Generative AI for research and education
· Google tools: Google Drive, Docs, Slides, Forms, and Sheets.
· Strong interpersonal and communication skills 

Language: Arabic (Native) and English (Excellent)

Academic and Professional Experience

Instructional Technologist: Office of Information Technology | Ohio University 	January 2024 – Present

· Create and edit learning content, including instructional videos and multimedia. 
· Develop and maintain online courses on Canvas, optimize module layouts, and perform quality control on course materials. 
· Regularly update course links and content-related elements to ensure the functionality and currency of online educational resources.

Technology Support Specialist: Center for Technology & Online Programs (CTOP) | Ohio University	August 2021 –May 2024
· Provided tech support to faculties and managed equipment for the Patton College of Education. 
· Designed a Canvas training course to properly operate the Webcast Studio for the Patton College faculty, staff, and students.
· Administered online graduate programs and maintained eBoards, promoting events and communication for the Patton College of Education

Instructional Designer: Office of Instructional Design | Ohio University       Summer 2023-2024

· Supported the Learning Management System (LMS) transition from Blackboard to Canvas, contributing to the development of multimedia content for instructional design projects.
· Used tools such as Panopto, Adobe Creative Cloud, Adobe Captivate, and Articulate 360(Storyline and Rise) to design and deliver effective instructional materials..
· Collaborated with team members to apply instructional design principles, enhancing the quality and engagement of faculty courses.
Office Manager: The Parliament of Jordan | Amman, Jordan            June 2016 –August 2021

· Organized office operations and procedures for efficient services.
· Drafted speeches, briefings, and governmental questions for the MP.
· Assisted and followed up with constituents to address their issues.
· 
Graduate Assistant: Recreation, Sport Pedagogy, and Consumer Sciences Department, Ohio University
August 2022 – May 2023
· Marketing and Recruitment: Targeted marketing strategies enhanced enrollment in the Masters of Coaching Education online programs, improving visibility and outreach.
· Program Administration: Managed listservs and streamlined departmental communications while assisting faculty with course scheduling and workload planning.
· Event Coordination: Represented Ohio University as an exhibitor at The United Soccer Convention, providing logistical support and fostering connections with industry 
professionals.



Multiple Roles
Educational Services Coordinator:
Tajseer Intellectual (Educational Services Agency)
2014 – 2015
· Promoted the Tajseer agency to universities and colleges in the USA, increasing partnerships and visibility.
· Negotiated agreements with educational institutions to establish collaborative relationships.
· Marketed the agency’s services to students and educators, fostering increased enrollment and engagement.

Petra Musketeers Travel Agency and Tourist Services
June – August 2014
· Promoted the agency’s services to U.S.-based travel agencies, expanding the company’s reach and partnerships.
· Facilitated communication and collaboration to attract new clients and tourism opportunities.
Outfit Shop for Men
2012 – 2014
· Successfully managed day-to-day operations, including inventory management, customer service, and vendor relations.
· Developed marketing strategies to attract customers and drive sales, increasing revenue for the shop.
· Built lasting relationships with clients, ensuring a high level of customer satisfaction.
Western Michigan University
2010 – 2011
· Dining Services: Communicated customer concerns and equipment issues to management, prepared food and beverages, and worked across various dining areas to ensure smooth operations.
· Stationary Shop: Arranged products for optimal display and operated the cash register efficiently.
· International Student Office: Introduced new students to university services and resources and provided informational articles about Jordan to foster cultural awareness.



.
VOLUNTEER AND INVOLVEMENT EXPERIENCE
Learning Designer; Rumie Organization | Toronto, Canada (virtual)	May 2024 – Present
· Developed and authored microlearning modules known as "Bytes," delivering topic-specific knowledge in a digital format, designed, planned, and written educational content

PROJECTS
Canvas Learning Services Training Course/ Ohio University	Spring 2024
· Developed engaging content and embedded third-party tools to enhance learning in Canvas.
· Utilized course analytics to monitor student progress and track mastery of critical skills.

Create eLearning Courses with Articulate Storyline 360/ Udemy	Spring 2023
· Designed interactive eLearning courses utilizing Articulate Storyline 360.
· Developed animations and interactive elements to enhance content delivery and learner engagement.
· Implemented best practices in instructional design to create user-friendly and pedagogically sound eLearning modules

Leadership and Professional Development in Technology Course/ Ohio University	Spring 2022
· Redesigned a secondary school computer lab in Saudi Arabia to enhance active learning and student engagement.
· Integrated advanced technology and strategic proposals, which were accepted and implemented by the school administration.
· Leveraged leadership and teamwork skills, applying educational technology principles to improve the learning experience.

EDUCATION
Ohio University | Athens, Ohio 	08/2021-Present 
Ph.D. in Innovative Learning Design & Technology

Anglia Ruskin University | Cambridge, United Kingdom                                            January 2018 – May 2019                    
Master of International Relations 

The University of Jordan | Amman, Jordan                                                                     June 2011 – May 2014                     
Bachelor’s Degree in Political Science

HONORS AND RECOGNITION
Graduate Recruitment Scholarship (GRS) | Ohio University, Athens, Ohio	2021 Up to date
Graduate Assistant Scholarship | Ohio University, Athens, Ohio	2023


